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Information Technology News from Chase Research PL.C

Chase IOLAN ‘Launched’

The recent introduction of the Chase IOLAN
Terminal Concentrator has caused a real stir
within the OEM, manufacturer and distributor
community.

Since the Chase IOLAN was shipped as an
evaluation product in April of this year,
feedback from major manufacturers and
leading distributors world-wide has been
exceptionally encouraging.

Based on the concept of terminal concentrators
for the minicomputer market, Chase Research
has totally redesigned and repackaged the

Chase IOLAN - the elegant
Ethernet-TCP/IP solution.

technology and has produced an elegant
terminal connectivity product for the personal
computer marketplace. Commenting on the
IOLAN launch, Alan Wright, Chase
Research’s Sales and Marketing Director said,
“The IOLAN is certainly going to make its
mark within the PC arena. The concept of
terminal concentrators for PCs is relatively
new and has emerged as a result of the ever
increasing power of the personal computer
which has enabled them to form the core of
very efficient multi-user systems. This in turn,
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has led to the need for an equally efficient and
cost-effective means of terminal connectivity.
In the IOLAN, we believe we have the
answer”.

The Chase IOLAN Terminal Concentrator is
an elegant Ethernet - TCP/IP connectivity
solution providing 16 RS232C asynchronous
serial ports for the connection of terminals,
printers, modems or other serial devices over
an Ethernet network.. IOLAN can be
implemented on either thick or thin Ethernet
backbones so it provides total flexibility for
integration and system design and provides
workgroup productivity where it is needed
most.

And, because IOLAN operates over an
Ethernet LAN, the siting of terminals is not
restricted to the 15m limit imposed by the
RS232 specification, but allows remote
terminals to be located up to 1500m from the
host(s) and all via a single Ethernet
connection. The only limit on the number of
IOLAN subsystems that can be connected onto
the backbone is determined by the network
configuration and capability, so a future
growth path is assured.

IOLAN is designed around established
industry and de-facto standards and is fully
compatible with other Ethernet products.
Designed directly for the PC marketplace as a
plug-and-go product, IOLAN has been
designed to be easy to install, use and
maintain. The installation and set up routines
(which are user selectable between five
European languages) are effected through
IOLAN’s user friendly MMI (Man Machine
Interface) which provides a command line
interface for dumb terminals and a menu
driven program for intelligent terminals. Once
a terminal connection is set-up, user are able to
open sessions with up to four hosts, from a
pre-selected list of up to 10 hosts on the
network. A ‘hot-key’ facility then allows users
to switch between applications or hosts at the
touch of a button.

Priced at just £1545 pounds sterling (under
£100 per port), IOLAN offers unrivalled
price/performance and provides the most cost
effective and flexible means to ‘true’
distributed processing power.

For details of Chase Research UK or
International distributors, please call the UK
sales department in Basingstoke on +44 (0)256
52260, or alternatively, contact your nearest
Chase office. These are listed on the back
cover.



Lurking in the dark
recesses of Chase House....

The Research in Chase Research is not merely
corporate posturing but is in fact, a firm
statement of intent. Under the leadership of
Bob Dunlop, Chase Research’s Technical
Director, the team is hard at work on a number
of leading edge products. Their recent
successes have been in the launch of the
EISA16 intelligent serial I/O card which
provides full EISA bus capability allowing the
high performance connection of terminals to
EISA systems, and the Chase IOLAN, an
elegant Ethernet and TCP/IP based terminal
concentrator. The movement away from the
bus based products that has started with Chase
IOLAN signals the diversification of Chase
Research into a broader communications
products company.

On this subject Bob Dunlop said, “ The launch
of the Chase IOLAN means that the Chase
‘product line is now capable of supporting
terminal connections from four users to many
hundreds. The development of this standards
based product went remarkably smoothly and
culminated in the shipping of final product on
time””.

The Research and Development department
has been increasing in strength over the past
year with the formation of teams specialising
in each of the product groups. The IOLAN
team was recruited during 1989 and is staffed
by some of the industries leading hardware
and software engineers. One of the team at the
recent roll out party commented, “This is the
most successful TCP/IP project that I have
been involved with to-date. IOLAN certainly
looks and performs like a winner”.

Currently, the IOLAN team are busy
implementing SNMP and LAT as future
upgrades for the product as well as
investigating other product opportunities in
related markets.

So, Watch this space !!

We Won’t Keep You Waiting !

One of the key ingredients for any successful
company is to ensure that customer service is
an efficient and well run part of the
organisation. Within Chase, the customer
service ethic starts with the initial phone call
to us. Our newly installed switchboard allows
a number of nominated people to answer calls
if the switchboard is busy. Should it still not be
possible for the call to be answered within
forty seconds then every telephone in the
building rings, from the production department
through to the managing director. Once your
call is answered, you will be directed to the
part of the company that can best deal with
your enquiry.

Of course, customer service goes a lot further
than just answering the phone efficiently.
Caroline Keoghan, our Customer Services Co-
ordinator is responsible for receiving and
acknowledging orders. Caroline aims to tell
our customers by return, the availability of the
product and the anticipated despatch date. The
internal systems then track each order until it
is despatched. If for any reason the anticipated
date looks as though it may slip, a flag is
raised and the appropriate resources can be
brought into action. Caroline also provides the
interface to customers who are processing
orders or have any queries on shipping etc.

How to choose an I/O
board.

To purchasers of 1/O cards for UNIX or
XENIX based Personal Computers there are a
bewildering array of choices from
manufacturers around the world. The purpose
of this article, is to try and outline the criteria
that a prospective purchaser might consider in
selecting a product.

Market overview:

The market for I/O cards divides into two
major classifications; dumb and intelligent.
Dumb cards are characterised by their lack of
on-board processing and are generally not
used in Unix or Xenix based systems due to
the increased system overhead that they
impose. For the occasional user who makes no
demand on system performance they can offer
a low cost method of connection. However, all
users will feel the impact of anything other
than the lightest of use.

Intelligent cards are recognised by the addition
of a processor and memory. These components
are required to off-load the overhead imposed
by the I/O and allow the system to perform at
its peak performance. There are a number of
key factors that should be considered in this
evaluation some of which are technical and
others purely commercial. The commercial
aspects that a purchaser should consider
include:

Is the vendor’s primary business in 1/O or
connectivity products ? If not, he is unlikely to
offer the levels of support that are required.

Is the vendor an established supplier of this
type of product ? Establish how many years he
has been shipping his own design product.
Look for major OEM endorsements. Most
major OEMs have the facilities to do very

Shipping what you have requested on your
order may appear to be a fundamental
reguirement for any company but is surprising
how many others overlook this. Alan Price,
our Production Manager, cross checks each
order placed against a specification for both
the product and the customer and then ensures
that fully tested product is shipped in the
shortest possible time. In a majority of cases,
this will be the same day.

So, if you are a distributor or an OEM contact
any of our offices today and put us to the test.
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thorough performance and quality testing. And
importantly, do these OEMs allow the product
to be sold with their name on it ?

Does the vendor have the necessary safety and
electrical emission standards for the products ?
The vendor should offer a range of products
for all of the available bus architectures (AT,
MCA and EISA).

The vendor must be capable of showing his
future plans for I/O, as without them, the
vendors long term future may be suspect.
Technical support is an important
consideration and the vendor should have a
reputation for supplying high quality support
and be able to offer long warranties on the
products.

The technical considerations that require
assessment should as a minimum include:
What type of transfer mechanism is used
between the card and the host system ? Bus
mastership and DMA are preferred to dual port
memory due to the increased speed and the
ability for the card to work in parallel with the
host processor.

How much of the address map is used by the
card ? The smaller this number the better, as it
will avoid conflict with other cards or software
that is present in the system. ( DMA based
cards typically offer a much smaller window
than Dual Port Memory).

Interrupts should be switch or software
selectable ( All EISA and MCA cards should
be software ) and the widest possible range of
settings should be available.

A minimum of four cards must be supported in
each system.

The connector block should be robust and use
the standard DB25 connectors and a minimum
of five connections per port should be
supported.

All of the hardware and software should be
designed written and maintained by full time
employees and should not be contracted out to
third party developers as this impacts on the
production of updates.

Installation should be a simple process using
any automated installation facilities that are
available from the operating system
manufacturer.

Documentation must be well presented,
accurate and easy to use.

All common baud rates between 50 and
38,400 must be supported.

Having considered all of these factors is it
important that you balance these
considerations with what your specification
requires and choose the vendor who most
closely matches.

Needless to say, at Chase Research the above
criteria have always been part of our
commercial and design philosophy.






